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Emerging technologies 

 

«Vårt mandat er å fornye bankens 

verdikjeder gjennom ny teknologi» 
 



Process 
Automation 

 

Integrated  scripts Virtual Assistants 
Chatbot 

Voice Portals 

Supervised learning 

Cognitive 
Computing / 
Autonomous 

Solutions 
 

Advanced ML and unassisted 
learning 

Rule based Cognitive 

Software that executes 
predefined processes 

Assistants for case handeing 
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52 %  

automatisering 

Aino 
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Vi fokuserer på hele 
verdikjeden i chat 



https://vimeo.com/316511760
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 Snakk - Prototype for Large Corporate Business Unit 

 Google speech services in the browser: Web Speech API 

 Benefits: 

 Adding the capability of voice interaction 

 Hypothesis: will have better uptake in New Mobile Bank and BM Puls, native channels 

 Considerations: 

 Rethinking conversation design 

Voice in Aino 
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Fysiske Roboter 

DNB 4 The Future 
 Arrangementer 

 Stands 

 

Opplæring 
 Skolebesøk 

 Spill 

 Språktrening 

 Lære barn om penger og sparing 
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Corporate Actions 
 Automatisk dokumenthåndtering 

 Ny teknologi 

 Gjenbrukbare komponenter 

 

Resultater: 
 

 MVP for corporate actions 

 Sentrale komponenter for avtaler 
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Fremtidig potensiale 
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Voice 

e-mail 

Web forms 

SMS 

Chat 

Social  150 000 

1 600 000 

600 000 

4 500 000 



Takk! 


